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BENEFITS OF COLLOIDAL OATMEAL IN NITRILE EXAM GLOVES

When wearing a typical nitrile glove, your skin is in
direct contact with the glove film causing your %/
hands to sweat from poor evaporation and B
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increased temperature. This can lead to a build | e
up of sweat, making you susceptible to skin
conditions such as xerosis and contact dermatitis.

Colloidal oatmeal has long been recognised for its ability to soothe and
relieve itching and irritation associated with various xerotic dermatoses
through its many active ingredients including:

Oat Beta Glucan which moisturises skin and aids in wound healing
Oat Peptides containing collagen and elastin promoters for pH buffering
Avenanthramides which provide anti-irritant and redness reduction

Avenacins which have anti-inflammatory and immuno-regulatory properties

By using an exam glove with a colloidal oatmeal
coating you will have a natural moisture barrier in
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between your skin and the glove film. This barrier
will absorb sweat and help prevent potential
irritation from contact dermatitis and hydration
dermatitis.
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Aussie Doctors Dispense 80% More
Antibiotics Than Canadian Counterparts

There’s no shortage of wastage in the healthcare all GP consultations could be performed remotely the
system the Australian Productivity Commission has productivity commission says, saving the economy a
found. Noting that local doctors are twice as likely potential $300m a year. Other findings included: up
to dispense antibiotics than our Dutch counterparts to 30% of patients in hospitals don't need to be there
while we're 40% more likely than those in the US. and almost a third of state hospital budgets go to

This was among a number of findings outlined in patients within the last two years of their life.

the Shifting The Dial: 5 Year Productivity Review Productivity is key in getting more out of our
report recommending savings across the Australian healthcare system. To read the full report visit the
Healthcare industry. The Commission found a tenth of ~ Productivity Commission website.

AHSPO 2018
Conference Announced

Next years conference will be held from 15-17 August 2018 on the
beautiful Mornington Peninsula at the RACV Cape Schanck Resort
in Victoria. The theme will be uncovering Pearls of Wisdom in
Procurement, we look forward to sharing more information closer
to the event.

3 AHSPO Journal | Q4 2017



Snapshots
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Brittle Bones a Cause For Concern

This figure is set to grow by 2022, with an estimated
2.07 million older people in NSW & ACT expected

to be living with low bone mass, an increase of 26%
from 2012 according to The Burden of Osteoporosis,
Osteopenia and Associated Fractures in NSW & ACT
report by Osteoporosis Australia.

Osteoporosis Australia Medical Director, Prof. Peter
R Ebeling AO believes this poses a significant risk
to Australians and will place increased pressure
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Safe Injecting Room
Moves Forward in
Melbourne

on the system: “Our hospital system is becoming

a revolving door for first fractures and, most
importantly, subsequent fractures, which can and
should be prevented. Ebeling concludes that “it's now
time to make bone health a priority and to ensure
osteoporosis is diagnosed and appropriately managed
to reduce fractures”

Read the full report at the Osteoporosis Australia
website at osteoporosis.org.au/burdenofdisease

--------------------- ©0000000000000000000000000000000000000

A controversial safe injecting room has been given
the green light by Victorian Cabinet after a recent
review. The Centre will be Victoria’s first and with 34
deaths in North Richmond alone over the past twelve
months, the Centre will aim to reduce this number
significantly. Legislation will be required to move the
trial into production, however cross-bench support is
expected to be forthcoming for Labor.



Sustainability
in Healthcare

The Department of Health website
is a great resource for those of you
looking for assistance in driving
sustainable practices in your
organisation. With advice ranging
from energy purchasing to
transport efficiency, it's a resource
worth looking at.

Find out more by visiting
bit.ly/2Al5cpB

LOOKING FOR SOMETHING UNIQUE FOR YOUR HEALTH CARE FACILITY?

!
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We can customise a range of products with your Facility's logo. To find out more call 136 MAX (136 629). ‘s ®
(@ OfficeMax



Presidents Report

THANK YOU TO OUR LEADERS

2017 has been an exciting year for AHSPO, and as always our passionate
committee have worked diligently on your behalf. I could not have carried
out my role without them. For those of you who may not be familiar with the
committee, I'd like to take the opportunity to introduce them all.

ALDO SANTO
PRESIDENT

Robert

As Vice President, Robert is always

available and his support is greatly

appreciated. He is also not afraid

to tell me when I'm being too
passionate about something and to pull me back in
line. What goes unnoticed is that Robert does a lot of
work behind the scenes and I can’t thank him enough
for this. Cheers Robert.

. Rosemarie

In addition to being the association
Secretary, Rosemarie is also the
journal editor, which means she
completes a lot of work behind the
scenes. She does this without complaint and we may
not say it often enough, but thank you. Rosemarie is
always hunting for new stories for the journal so let us
know if you have any ideas. My heartfelt thanks to you
Rosemarie.

Ron

As Treasurer, this year has been
a big one for Ron. He was pivotal
in organising the Diploma in
Procurement training, as well as
the online Probity training that has a certificate of
completion. A huge thank you to Ron, our one and
only Life member on the committee.

Michelle

Although Michelle is secretly my
Executive Assistant, she has done

a fantastic job in maintaining
communications with members,

as well as Suppliers, in the role of Communications
Officer. Thanks to her relentless input and quick and
considered responses to queries, I hope you have felt
more engaged with the Association. Thank you Bella.

Pragasen

Despite a move to a new
organisation, as Chairperson

of the Industry Liaison Group,
Pragasen has really taken the role
in his stride this year. He’s worked with our Industry
representatives — Peter Lack, Cath Mahony, Helen
Cameron, Andrew Norris and Ross, in ensuring that
Suppliers are given an avenue of communication
within Procurement. Thanks to you all for your
support.

Linda

A big thank you to Linda, who as our
Membership Officer, has continued
the work started by Robert in
renewing the updated registration
software. She will soon be swapping to role of
Treasurer, which I'm sure she will complete with the
same high level of detail.



Sharon

During a very busy year within her
own organisation, opening of the
new Children’s Hospital at Monash
Health Sharon has still managed to
support the committee as a member. She’s maintained
communications with the committee, even when she
couldn’t attend meetings due to work priorities and
for that I can't say thank you enough.

Nick

Nick is also a committee member
who has also had a busy year in
Bendigo with their new facility and
I'm so grateful he’s has taken time
out to either to join our meetings no matter where
he is. Nick always pitches in without hesitation and I
truly hope he will volunteer for the Membership post.
Thank you Nick.

Training continues apace

Our Probity Training module launched this year
which I'm incredibly proud of. The concept of probity
is simple; it’s acting according to your own principles
of honesty and decency. What makes me so proud

of our training is that over 350 of you have already
completed the online training module - clearly
creating and working in an environment of integrity
means so much to so many of you.

Understanding and appreciating the role of probity
in the procurement process is essential for not

just Procurement Managers, but all people across
the supply chain in private and public health. The
module is provided by the University of New England
(UNE) and is available not only to members, but to
colleagues of yours so I encourage you to introduce
them to the course.

We're also incredibly proud to partner with the UNE
to provide a Diploma in Procurement. We held some
very successful workshops supporting the Diploma
earlier this year and plan to do more of these across
metro and rural areas in the coming months. Lastly, to
continue to drive our education program forward I'm
pleased to confirm we have created a new position
within the executive, the Education Officer.

A new home online

2017 has seen the evolution of the AHSPO website to
include online membership registration for the first
time. This has drastically improved your experience
and I'd like to extend a big thanks to Valentino, our
web designer, who has tackled the challenges I've set
to him with gusto. I'm looking forward to continuing
to improve our online presence.

2018 AHSPO conference

Next year marks the 30th anniversary of our first
conference. So to Celebrate, the 2018 edition will be
held at the brand new RACV Cape Schanck Resort.
For those of you not familiar with the Mornington
Peninsula you'll find some of Victoria’s finest produce,
wineries and coastline all just over a one hour drive
from the Melbourne CBD.

We'll be sharing details for suppliers in November and
will share information for delegates by March of next
year. Keep an eye on the website for the latest news.

On behalf of the committee I would like to say a

big thank you to all of our members. The continued
support you give to this Association grows stronger
and stronger every year and this can only benefit

us all, Suppliers and members alike. So spread the
word about the Association of Healthcare Supply and
Procurement Officers and we look forward to seeing
you in 2018!

ALDO SANTO

PRESIDENT
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A Tribute

REMEMBERING ROSEMARY CALWAY

Rosemary started her sales career, or as some customers would say went to
the ‘dark side’ in the late 80’s having gained a Sales Representative role with
Disposable Products (DP) in Victoria. It was during this time that I first met Ro
and not long after, our lifelong friendship started.

WORDS BY PETER LACK
ILG ADVISOR

You see Rosemary was nominated by DP Management
to accompany me over to their manufacturing
facility in Adelaide to do a site visit for an upcoming
VHA Trading Company, State Wide Tender for Basic
Dressing Packs. So, that was when I first saw all the
mannerisms and characteristics that we all know
and associate with our lovely Rosemary. That very
positive, funny, likable and loyal person who cared so
much for her customers, friends, has great respect
shown to her from her work colleagues & managers
and the dedication she had to her job, plus that
amazing smile she would always greet you with.
That’s when we became mates!

Rosemary was always around the ‘traps’ and was
aregular trade attendee at SRACA, VPNG, TORN,
ACORN, Infection Control, HICMR and of course
AHSPO, Conferences, Seminars and Education
functions that were held.

It didn’t take too long for other companies to start
hearing from their customer base how well-liked

Ro was and Kimberly-Clark Healthcare saw her
potential, so she joined them to work with Geoff Child
and Robyn Wortel. This would be the first time Ro
worked for Kimberly-Clark, but after a short time
with them another lifelong friend in Anie Zanazanian,
headhunted her to Ansell - a role that Rosemary was
born to do. Rosemary flourished at Ansell and her
reputation and respect within the industry can best
be summed up by some of her customers that knew
her for her entire sales career.

“I first met Rosemary when she was just starting out
her journey in Sales. I will always remember Rosemary
being so bright and positive which was absolutely
infectious to all around her. Our meetings together
would of course be so professional but we always
managed to find time to share stories and our meetings
would always end with lots of laughter. Rosemary never
changed since that first meeting, she always remained
so genuine, so honest and true to herself. She was
always so interested and cared for others wellbeing.
Rosemary was incredibly strong particularly when
facing her more recent health issues. There will only
ever be one Rosemary Calway, a beautiful lady with

her always smiling face, a very special person that her
family, friends and colleagues will never forget. She will
remain in our hearts forever”. Trish Jaksic.

“In doing business and being in the one industry for

a long time, you come across great people that get to
invest in your business and go above and beyond, time
and time again - these are the people you respect.
Sadly, one of those great people from the healthcare
industry has succumbed to the dreaded disease, cancer
in the last couple of days. With a tear in the eye, it’s a
premature goodbye to a wonderful, caring, great lady
in Rosemary Calway, through business you had become
a brilliant friend, more like a sister and I thank you for
your support and caring for our business over 25 years.
RIP Roey”. Neville Daffy
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When I joined Ansell and became Rosemary’s Sales
Manager, it was initially the lowest point of our
friendship. You see Ro and [ were great mates around
but she loved reporting in to Anie and any change to
that, well to use one of Ro’s favourite saying; she was
“NOT HAPPY JAN". But, like all good friendships we
worked it out and it only made us even better mates
in the end. Ro was a dream to manage - she always
worked hard and loved being with her customers.
When I left Ansell, Ro should have been made the
Regional Manager but for reasons that only Ansell
knows, she didn’t.

So, it wasn't long before Rosemary was on the move
to set up COTTMAN SB here in Victoria. Starting from
scratch, within the first 12 months Ro and her team
had made the branch into a SIM business.

Not long after reaching this milestone, Clifford Hallam
purchased COTTMAN SB. Ro stayed there for a short
while but she wanted to look at doing something else,
so when a role became available back at Kimberly
Clark, Ro went for it and not surprisingly got it. She
did an excellent job and was soon promoted into a
surgical sales role. The rest as they say is history:

she went on became one of the most successful
salespeople for Kimberly Clark and Halyard in Australia,
becoming the first ever person from Asia-Pacific

to win the Gold Club Award, and won it again the
following year. All up Rosemary won it three times.

Throughout her career Rosemary was involved in
AHSPO in one form or another. She could proudly
tell you that she was one of only a few that are still
in the industry who attended the first ever AHSPO
Conference. Ro always actively promoted the
Association to her customers, was a long-standing
member of the Industry Liaison Group (ILG) and
served a term as the ILG Representative on the
Executive Committee of AHSPO.

Ro was made an Associate Member and received

a Certificate of Recognition for the support and
contribution she had made in building this great
Association. This was presented to her and the other
recipients at the 18th Annual Conference which also
celebrated the Association’s 50th Year. I have included
Glenda Prewett’s tribute to Rosemary:

“I first met Rosemary Calway at my first AHSPO
conference in Bendigo, “Together Everyone Achieves
More” in 2004. What a great synergy this was: trust,
accountability, interdependence and working towards
the same goals. As I got to know Rosemary this was
how we worked together. Rosemary’s motto was “I will
help you if I can”, and always with a smile! She never
gave up, she fought a brave and strong battle for two
years. She took each day in her stride, never really
complaining and always hoping that the treatments
would finally end so she could get on with her life. This
was our hope too. I know that the things that kept her
going were her family, friends, her work and hope. Now
my hope is that she may rest in peace, knowing she did
all that she could and to comfort her to know that she
will always be with us in our hearts. Bravo Rosemary”.

Rosemary had so many strengths. People would

say that she was passionate, committed, positive,
funny, gregarious, creative, but one area that Ro had
an opportunity for improvement was anything and
everything to do with information technology according
to Kevin McHugh. “When Kimberly Clark Halyard
switched phones, it would be fair to say that Ro did
not fully embrace the change in technology at first.

Apps, iTunes, synchronization, tethering was all
doing Ro’s head in. To quote her “I want a phone that
I can make calls and receives calls, not all this app,
iTunes, tethering stuff. For the love of god I just want
my old Nokia back” Ro then shared a story about

a call she had recently made to the Kimberly Clark
helpdesk in India. She called the IT helpdesk to get
assistance sorting out all this new phone stuff and



“..she possessed a unique ability
to connect with people and
leave a lasting impression on
them. She was truly a one of a
kind person, a rare shining star
in the galaxy of life”

during the conversation she got ‘tethering’ confused
with ‘feathering’ You can imagine the subsequent
discussion that ensued between an IT helpdesk
person whose English is a second language and the
somewhat IT challenged Ro trying to figure out her
‘feathering’ problem. Their conversion was much like
the legendary Abbott and Costello Who's on First
routine where neither person could understand what
the other was talking about.

The helpdesk person apparently suggested that Ro
check the web as there may be certain ‘adult only
sites’ that might specialize in ‘feathering’ if that is
what she was after. Ro’s call has gone down in the
annals of Kimberly Clark IT helpdesk folklore as one
of the more bizarre and unusual calls ever received.

But that was our Ro, she possessed a unique ability to
connect with people and leave a lasting impression
on them. She was truly a one of a kind person, a rare
shining star in the galaxy of life.

Rosemary was so grateful that she started in the
industry when she did. She had great mentors, on
both sides of our industry with Ro able to build strong
relationships with her customer base. Ro’s social
network and friends include past and present CSSD,
Supply, Infection Control, Operating Theatre and
Nursing Managers and Staff.

Rosemary could connect with so many people and
AHSPO was a very large part of this for her. She loved
the conferences and the theming of the trade Stands,
and at the 2006 AHSPO Conference, she together
with her team mate, won the Best Stand Award for
Kimberley Clark. She is remembered for many of

her customs on the Conference Dinner nights and
was always one of the first on the dance floor. Her
performance as one of the backing dancers to a very
poor Robert Palmer impersonator, lip synching to
Addicted to Love was the reason the act won the
AHSPO Idol Award.

For those of you reading this who were at this year’s
conference, you would have seen how much the
Association meant to her. Even with the health issues
she was battling, Ro was looking forward to being

at the conference to see her friends, colleagues and
customers, to get dressed up again in the theme and
for that short time be the Rosemary we all knew and
loved.

None of us knew it would be the last time we would
see her that way but I am sure it is the way she would
want all of us to remember her, laughing, dancing and
enjoying life and the moment!

As a person, Ro lived her life and travelled to places
saw and did things that I am sure she would never
have thought she would have ever done. She and I
had some bloody good times with lots of laughs, some
tears, a few strong words, but we gave it all we could.

As an industry we've lost a truly great person who
meant so much to so many. [ am going to miss my
mate, Rosemary has been one of the best friends I
could have ever asked for and all those memories will
be with me until we next meet.

And that’s the story McGrory.
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WHAT NEXT FOR THE
HEALTHCARE INDUSTRY?



WORDS BY
CATHERINE KOET.

ne of the topics that has had continual
discussion over the past ten years is the
need to ‘reform’ the healthcare supply
chain to become more efficient.

We have actively been on this journey for some

years in Australian healthcare, originally with the
guidance and governance of the National eHealth
Transition Authority (NeHTA) which was responsible
for introducing industry solutions like the National
Product Catalogue (NPC) as part of their supply
chain reform program. This standalone program that
focussed on reforming the health supply chain has
now been absorbed into aspects of more strategic
programs within the Australian Digital Health Agency.
The end of this program does not mean that the need
for change is no longer viewed as important. Nor
does it indicate that industry reform is complete,
instead it reflects the fact that the core foundations
the program was set up to deliver are now largely

in place, with the adoption of the industry solutions
progressing naturally.

We now have a greater understanding that various
‘supply chains’ touch so many aspects of how we deliver
health and care, and this is changing how we look to
the future. The inclusion of supply chain within the
Agency work to ensure interoperability and quality
within our health system further confirms the need
for an integrated approach. The understanding that
the ‘supply chain’ supports a digitally enabled health
system, and the focus on ensuring that core standards
are adopted continue to be important deliverables.



Feature - Reform or Transform - What Next for the Healthcare Industry
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There are a series of questions that we need to
consider given transformation is underway across
the health system:

* Instead of referring to ‘reform) should we instead
be thinking about how we ‘transform’ our supply
chain processes?

* Have we considered the critical need for
traceability regarding the products that we are
using in our health system or the impact to our
patients if we continue to lack proper visibility?

* Should our focus be on working more collaboratively
across key stakeholder groups to ensure that we
are properly supporting the digital transformation
happening across the sector locally and globally?

* When is the right time for us to embed standards
within our processes to provide the visibility we
need?

* Should we be taking a more holistic approach to
supply chain instead of focussing only on cost
savings in procurement?

* Do we need to be better engaging with clinicians to
ensure we are reflecting their needs in the changes
we make to the supply chain and vice versa?

* How we better understand and integrate all
aspects of the system so that together we improve
the journey of the patient/consumer of care?

* How do we make the system itself more
sustainable by removing inefficiencies?

* We can no longer behave as if ‘supply chain’ has no
role to play in delivering better healthcare.

Key issues continue to be the need for reduction in
medical errors, the removal of inefficiency and waste
from the system, and the ability to better manage
health and care through the collection and analysis of
data.



Key issues continue to be
the need for reduction in
medical errors, the removal of
inefficiency and waste from
the system, and the ability
to better manage health and
care through the collection
and analysis of data

It is time we understood the supply chains in our
health organisations, manufacturers, distributors and
pharmacies have a role to play in addressing these
issues. We need to understand the need to implement
interoperable processes and adopt the standards that
better support them as part of our transformation.
The increased regulation for traceability and pursuit
of ‘big data’ via mechanisms like ‘Blockchain’ reinforce
this.

There are lessons we can take from our peers around
the world. Though regulations, funding models

and infrastructure are different we can no longer

say we are different or special as an excuse for not
embracing proven solutions. If we look beyond our
borders there are several countries that stand out in
their active drive to change the status quo to deliver
a better health system. One country which leads in
many areas where it relates to supply chain processes
is the United Kingdom. Driven by the needs of a
growing population, shrinking health spend per
capita, the desire to give greater visibility to their
system and an urgency to reduce ‘never events’ they
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have started to aggressively adopt strategies and
changes to processes at a national and local level.

One of the key programs to emerge in recent years
within the United Kingdom is ‘Scan4Safety’ This
program focusses on the utilisation of a standards
framework to identify people, products and places
within core processes as they transform to become

more digital. Several people from Australia have been

lucky enough to hear from some of the NHS trusts
involved in the program, and others have had the

opportunity to visit their sites to see firsthand what

is being implemented. There are so many lessons to

be learnt from the implementers within this program,
especially around the real benefits to be gained if we

are willing to invest in necessary transformation.
Some of the core lessons that are worth sharing:

* Supply chain and Procurement functions do not
exist in isolation - there is a need to think about

how these areas could better support the patient

pathway to make it safer and improve the quality
of care

» Talking about the benefits of using standards and

agreeing they are a good idea changes nothing
- the value to the industry, to the organisations

involved and most importantly to the patients we

serve is in the implementation.

* Regulation is the best way to force change and

ensure harmonisation - but it is not the only way

forward. What is needed is leadership and vision,
with the commitment to change things for the
better.

» Standards are core enablers that help us achieve
greater efficiency and visibility across our health

systems.

* Solutions need to natively support standards —

then create value in how they solve problems and

support improved processes in innovative ways.

The standards are there to ensure we interoperate

There are many cases studies from the United

Kingdom and around the world that help illustrate the
benefits to organisations, to patients and consumers

in transforming our health supply chains and

processes. The real question for Australian healthcare

is not whether we should transform - we know it
must happen. The question is when are we going to
do it?

MORE INFORMATION

See some of the latest global case studies on
supply chain implementations:

TP BIT.LYZAXRYH

TP WWW.SCANASAFETY.NHS.UK/

Contact the GS1 Australia Healthcare team at
healthcareteam@gslau.org or visit our website
https: //www.gslau.org/for-your-industry/
healthcare/ for further information or
assistance.



MEDICAL

SONITA MEDIC suraGicalL

SUPPLIES

Bringing together:
4 Quallty

4 ExperiefF“ ok 4
127 Knowledge 4 \

o OT Consumables Division « Redevelopment Division

Sterile Single Use Bipolar & Monopolar Forceps Compactors- Wire Shelving

/ with Pre-Attached Cable Units- Mobile-& Static

- Adson, Iris, McPherson, Jansen Bayonet, Wire Baskets &

ul & more options available Trolleys —
4 Smooth & Serrated Tips, Standard & Non-stick Tips o~ m
—— '
“1“.-]:5 e — ; = e

Sterile Single Use Pelispec Vaginal

Speculum with Smoke Extractor
- 3 sizes available

Sterile Single Use
Hand Immobilisers

- Large & Extra Large o
Sterile Single Use Spackman

Uterine Cannula

o Anaesthetlcs Division

F Face Cradle Prone

Support System with
Mirror, Height & Width
Adjustable Base

’f Disposable
Foam
/ Face

FULLY ADJUSTABLE Cyshions o Reusable Reusable Elevation Pillow & Accessories
armboard s . . .
- for difficult intubation & obese patients
MEDICAL = PHONE: 1800 SONITA(766 482) m MOBILE: 0423 178 332

SONITA MEDIC suRGICAL  =EMAIL: customers@sonitamedic.com.au = WEB: www.sonitamedic.com.au

SUPPLIES m OFFICE ADDRESS: Suite 76, Ground Floor 50 St. Georges Terrace, Perth WA 6000




Procurement
is Evolving

EDUCATION COURSES AVAILABLE

We're passionate about developing you as individuals so you can continue to build your
skills through your career and work in the most ethical way that AHSPO is proud of.
Both short and long courses are available and are offered to all members. We encourage
you to take a look and see what course could help you develop.

WORDS BY RON HILLER AND RICKY MUTSAERS

Short Courses

Alongside the online Probity Training, we're looking to
run more short courses this year, in particular we will
be testing the format of two day workshops. We're
working through what they look like and will be in
touch when we're ready to launch.

Contract Management (two day workshop) covers
planning to manage a contract, reviewing and
managing contract performance and finalising
contracts.

Tendering (two day workshop) equips you with the
skills to develop and distribute request for offers and
ultimately make procurement decisions looking at the
tenders you received.

Probity Training (online) is offered through our
partnership with the University of New England. The
course covers the essentials in helping you act with
integrity throughout the procurement process. We'll
be updating the training content before the end of the
year.

Diploma Courses

Diploma in Government
(Procurement and Contracting) PSP52512

Designed for people currently working in a position
with responsibility for the management of complex
procurement and contracting. This specialist
qualification covers the competencies required for
independent and self-directed work as a procurement
and contract manager in the public sector. This
course is perfect for those with existing skills and
experience and looking to build upon their knowledge
and seek formal skills recognition.



A VISUAL TIMELINE

One of the early forms of procurement was
needed to ensure the great Pyramids were
delivered. That and thousands of slave
labourers. Scribes use papyrus paper to
manage material stock counts.

The City of Troy makes what would prove
to be a fatal mistake in accepting delivery
of the Trojan Horse. A simple check of
shipping manifests would certainly have
prevented disaster.

With a vast empire stretching from Europe,
through Africa and Asia, the Romans
established the first Chief Procurement
Officers. Interestingly underperforming
CPOs were transitioned into new roles in
the gladiatorial arena. A severe form of
contract management.

Known as the ‘father of computing), his
1832 book ‘On the Economy of Machinery
and Manufactures’ describes the need

for a ‘materials man’ to manage suppliers,
purchase and track stock levels. One of the
earliest written references to the need for
a dedicated procurement function.

Procurement mobilises on a mass scale
during the world wars in the first half of
the century. Focus shifts to managing
scarce resources and becomes essential in
maintaining a functioning economy during
lean times.

Notably implemented by Toyota.

Just In Time stock management and
manufacturing comes to the fore. This
new way of working revolutionises
production and the strategic importance
of procurement grows.

The emergence of the internet, lean
operating practices and the need for
ethical practices continue to improve

the procurement function. Organisations
including AHSPO focus on developing the
art of procurement and developing it'’s
people.

AHSPO Journal | Q4 2017



Social Pages

AHSPO CONFERENCE 2017

Everyone’s favourite conference went off with a bang this year. Following is just
a small snapshot of the fantastic time our members had. See you next year!

Turn to page 27 for Sponsorship Opportunities for 2018.

urmrmanl inte the Falent..
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Len Kennedy, Healthcare Solutions
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“TERUMO

Products designed for your safety

TERUMO is dedicated to providing innovative devices that
help reduce the risk of sharps related injuries, that are easy
to use and provide the best health outcomes for patients
and increased safety for healthcare workers.

SurGuard2™ Safety Needles

A simple one-handed technique activates
the safety shield of SurGuard2™.

Easily confirm activation
of the safety shield:

m Hear the ‘click’

m Feel the ‘click’

BEFORE

m See the needle
locked inside

SurGuard2™ safety needles fit all
luer lock and luer slip syringes.

AFTER

VanishPoint® Retractable Syringes

Passive safety-engineered devices (PSEDs)
are most effective for NSI prevention®.

m Activation cannot . - | ;
be by-passed # CHEHRERBFS P . \
®E No change in BEFORE .

clinical practice

m Needle automatically

L TEsESRERETET )
retracts into the syringe

AFTER

Terumo Australia Pty Ltd
Macquarie Park NSW 2113 Australia T: 1800 837 866
Mount Albert Auckland 1025 New Zealand T: 0800 66 77 57 When safe ty matters,

E: cs_australia@terumo.co.jp
think TERUMO
SurGuard2™ is a trademark of Terumo Corporation.
VanishPoint® is a registered trademark of Retractable Technologies Inc.
Reference: 1. AOHP Journal, Spring 2014. Reducing Needlestick Injuries

from Active Safety Devices: A Passive Safety-Engineered Device Trial. 4E RU M o
© 2017 Terumo Australia Pty Ltd. GHP170626D949V1 | PBD00236



Cardinal Health brings scaled
solutions to help you thrive in

a changing world.

Cardinal Health ranks among the top 25 on the Fortune 500. Our goal is to
provide your facility with quality and cost-effective solutions, so that you
can focus on providing the best care to your patients.

$s @ 406 mem

Sales of over #21 on the More than 40,000 We're in nearly 85%
USD $100 billion Fortune 500 employees worldwide of US. hospitals.

Visit cardinalhealth.com.au and take advantage
of our expertise in logistics, product, business

and patient solutions today.

. 1.800.959.659 y

CardinalHealth

Essential to care™

© 2017 Cardinal Health. All Rights Reserved. CARDINAL HEALTH, the Cardinal Health LOGO and
Essential to care are trademarks or registered trademarks of Cardinal Health. All other marks are .
the property of their respective owners. cardinalhealth.com.au



2018 AHSPO CONFERENCE

PONSORSHIF
e AILS

PEARLS OF WISDOM IN PROCUREMENT

AUGUST 15 - 17 2018




HOW 1O
APPLY FOR
SPONSORSHIP

In this document we've identified various sponsorship
opportunities and outlined the benefits provided to
Major sponsors.

Registration will be via Eventbrite. The Link and
Password will be supplied prior to the event going “Live”

2018 AHSPO CONFERENCE | SPONSORSHIP DETAILS | P.1



OPPORTUNITY ONE

PONSO

EXCLUSIVE

ENTITLEMENTS

Guaranteed double stand chosen
by company from floor plan. 3m x 3m

Full conference registration for 4 company
representatives (includes attendance to
all AHSPO official conference sessions and
AHSPO sanctioned social events)

Sole naming rights to the Conference dinner

Corporate Membership for company
for the 2019 membership year

Invitation for 1 extra company representative
to attend formal pre-dinner, and conference
dinner Thursday evening (accommodation
not included)

Fascia signage, spotlights, table,
chairs and all power during exhibition

$15,000

SLATINUM

Lectern signage

Seat drop of 1 A4 brochure in conference
room (provided by company)

Link from the AHSPO website to your
company website during 2018/19

An opportunity for one of your company
representatives to make a 10 minute
presentation at the Wednesday trade opening,
preferably relevant to the conference theme.

Full sponsorship of an AHSPO full member
to attend conference

Full page advertisement in one edition
of the AHSPO journal during 2018/19

2018 AHSPO CONFERENCE |

SPONSORSHIP DETAILS |

p.2
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OPPORTUNITY TWO

DIAMON
PONSO

EXCLUSIVE

ENTITLEMENTS

« Guaranteed double stand chosen
by company from floor plan. 3m x 3m

« Sponsorship of Conference Facilitator -
opportunity for a logo tee/polo shirt to be
worn by MC during conference

Fascia signage, spotlights, table,
chairs and all power during exhibition

« Corporate Membership for company
for the 2019 membership year

 Lectern signage

 Full conference registration for 4 company
representatives (includes attendance to
all AHSPO official conference sessions and
AHSPO sanctioned social events)

$10,000

Link from the AHSPO website to your
company website during 2018/19

Invitation for 1 extra company representative
to attend formal pre-dinner and conference
dinner Thursday evening (accommodation not
included)

A 90 second video commercial shown
in main conference room

Full sponsorship of an AHSPO full member
to attend conference

1 A4 single page insert (provided by you)
placed in all delegates satchels

Full page advertisement in one edition of
the AHSPO journal during 2018/19

2018 AHSPO CONFERENCE | SPONSORSHIP DETAILS
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OPPORTUNITY THREE

GOL
PONSO

EXCLUSIVE $8,000

ENTITLEMENTS

« Guaranteed Sponsor stand 3m x 1.5m » Fascia sighage, spotlights, table,

 Full conference registration for 3 company ezl amel ll [FoNTEr CURing Eletde

representatives (includes attendance to « Corporate Membership for company
all AHSPO official conference sessions and for the 2019 membership year

AHSPO sanctioned social events) « Sponsorship of an AHSPO full member

Link from the AHSPO website to your to attend conference
company website during 2018/19

» 1 A4 single page insert (provided by company)
o Sponsorship/Sole naming rights to placed in all delegate satchels
our Exhibition Welcome Reception, to
be held on the evening of Wednesday,
15th of August 2018

 Full page advertisement in one edition of
the AHSPO journal during 2018/19

2018 AHSPO CONFERENCE | SPONSORSHIP DETAILS | P. 4 (;



OPPORTUNITY FOUR

EXCLUSIVE $7,000

ENTITLEMENTS

» Guaranteed Sponsor stand. - Fascia signage, spotlights, table,
3m x 1.5m allocated from floor plan chairs and all power during exhibition

« Sole naming sponsorship to one delegate « Company Corporate Membership for the
gift celebrating the 30th Conference. 2019 membership year

Riscedlinisvery delsgutsibeg: » Sponsorship of an AHSPO full member

 Full conference registration for 2 company to attend conference
representatives, (includes attendance to
all official AHSPO conference sessions and
AHSPO sanctioned social events

» 1 A4 single page insert (provided by company)
placed in all delegate satchels

» Full page advertisement in one edition of

e Link from the AHSPO website to your the AHSPO journal during 2018/19

company website during 2018/19

i )
2018 AHSPO CONFERENCE | SPONSORSHIP DETAILS | P.5 W'{



OPPORTUNITY FIVE

KEYNOTE/MEAL
BREAK SPONSORSHIP

ENTITLEMENTS

e Guaranteed Sponsor stand 3m x 1.5m « Campany Corporate Membership for the

« Keynote speaker will acknowledge Sponsor AU [T DRI HEE]

« Meal breaks will have sponsor name and/or

 Full conference registration for 2 company .
logo on each Refreshment stand per session.

representatives, (includes attendance to

all official AHSPO conference sessions and » Sponsorship of an AHSPO full member
AHSPO sanctioned social events to attend conference

e Link from the AHSPO website to your » 1 A4 single page insert (provided by company)
company website during 2018/19 placed in all delegates satchels

 Fascia signage, spotlights, table, chairs and  Full page advertisement in one edition of
all power during exhibition the AHSPO journal during 2018/19

OPPORTUNITY SIX

BRONZE SPONSORSHIP
OPPORTUNITIES

ENTITLEMENTS

« Guaranteed Sponsor stand 3m x 1.5m  Link from the AHSPO website to your

« Full page on AHSPO Journal company website during 2018/19

 Full page advertisement in one edition of

 Fascia signage, spotlights, table, ) )
the AHSPO journal during 2018/19

chairs and all power during exhibition
« Extra1x 12 months subscription of

 Full conference registration for 2 company ;
AHSPO Journal during 2018/19

representatives, (includes attendance to
all official AHSPO conference sessions and « 1 A4 single page insert (provided by company)
AHSPO sanctioned social events placed in all delegate satchels

« Company Corporate Membership for the
2019 membership year

2018 AHSPO CONFERENCE | SPONSORSHIP DETAILS | P.6 (,*‘



Who Am 1?

CAN YOU GUESS THIS AHSPO MEMBER?

Some of you may know me from my previous roles as a Nurse and Product
Evaluator within the Public Sector and also through a Group Procurement
team. But did you know I'm now a Quality and Risk Consultant with the Clinical
Safety and Quality team within a large Private healthcare organization?

What does Clinical Safety and Quality have to do
with Supply I hear you ask?

Good Question.

I'm responsible for Strategic Quality Improvement
projects, which involves continuous liaison with
clinical and non-clinical teams across various sites
on how, and what, can be done to help them in their
daily routine of patient centred care. To this end,

my knowledge of products and suppliers, having
built wonderful relationships with everyone over the
last 4 years, is a bonus when it comes to identifying
resources to enhance patient care and support staff
throughout the organisation. I've been able to provide
suggestions to Managers and Supply Teams on who
can provide products and services, which have been
positively welcomed.

I am part of the team building capacity and capability
in the organisation, as well as coaching and training
departments in building excellence in clinical safety
and quality.

My role also covers the national standards required
by all health services. The National Safety and Quality
Health Service (NSQHS) Standards were developed

by the Australian Commission of Safety and Quality in
Healthcare to drive the implementation of safety and
quality systems and improve the quality of health care
in Australia.

I currently hold the portfolios of Medication Safety
(Standard 4) and Recognizing and Responding to
Clinical Deterioration (Standard 9), so these both
have opportunities to develop ongoing relationships
with suppliers on products that could be beneficial.
I maintain communication with the Supply and
Procurement teams within my organization, so this
ensures compliance to any current contracts but
continues the vital link between the clinical and
procurement streams.

Because of this link, I'm very lucky to be able to
continue on with AHSPO. This is not only due to the
positive response from my employer but also for

the ongoing opportunity to use my experience and
knowledge in my primary goal as a practicing nurse,
which is to make a difference in patients lives, either
directly or indirectly.

So, who am I?

The answer will be in the next
edition of the AHSPO Journal. See you then!



BOC: Living healthcare
Make it real. Make it REALfund.

10

within 5 years

REALfund

Research. Evolve. Advance. Lead.

Our aim at Linde and BOC Healthcare is to help our customers
to achieve and maintain the highest standards in healthcare.

Working closely with customers for over 125 years, we have always risen
to challenges in our pursuit of excellence. Our insight into the issues
that shape the reality of our customers drives us to deliver breakthrough
products and outstanding services.

Every day a growing number of people worldwide rely on advances
and innovations to better their quality of life. That's why Linde and
BOC Healthcare, a long-term partner of healthcare providers and
patients, founded the REALfund. REAL stands for Research Evolve
Advance Lead.

The fund provides research grants of up to €75,000 to researchers and
innovators in the field of respiratory medicine. By doing so Linde and
BOC Healthcare aims to bring the latest innovations in the field to those
whose lives depends on them most: patients.

funded projects

&) BOC

A Member of The Linde Group

I\
1

focus area
Respuaimy Care

AT
o

6

countries

around the world

The Linde Healthcare REALfund stands for Linde and BOC's
commitment to research and innovative developments in respiratory
therapies, clinical care and related services, pharmaceutical gases and
medical devices and financially supports solutions that benefit patients
and caregivers - in the hospital as well as at home.

The primary focus for project proposals is the field of respiratory
diseases and their comorbidities. In addition, we are interested in
innovative treatment pathways and complementary products that have
the potential to produce measurable advantages or improvements in
outcomes or economics throughout the care continuum from hospital
to home.

Applications are open to anyone active in this field, such as (but not
limited to) academic researchers, physicians, nurses, technicians, patient
groups and organizations, and industrial designers.

To find out more visit: http://www.linde-realfund.com or contact your BOC Territory Manager Healthcare.

Details given in this document are believed to be correct at the time of printing. While proper care has been taken in the preparation, no liability for injury or damage resulting
from its use can be accepted. BOC is a trading name of BOC Limited, a member of The Linde Group. © BOC Limited 2017. Reproduction without permission is strictly prohibited.

HCD302 EQA 0917



Specialists In Surgical
& Medical Single-Use
Consumables and

Custom Procedure Packs

Plasticware

Custom Procedure Pack

SPEyes Eye Shield

Defries is proud to be a partner of choice
for Australian hospitals for over 36 years.

Features:

Product range includes:

e Flexibility to design surgical drapes e  (Custom Procedure Packs
and customise procedure packs e Surgical drapes and equipment covers
e Diverse range of 3000 sterile e  (Clinical protective apparel
medical products e nstruments
e Supplying and partnering with e Disposable bowls and plasticware
700 healthcare providers across e \Wound care
[ ]

Australia and New Zealand

“ DefriesIndustries

Medical labels

Head Office

1-7 Vision Street Dandenong South VIC 3175
freecall: 1300 550 278 t: 61 3 9706 3600

e: sales@defries.com.au w: defries.com.au
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PRINTING
GRAPHIC DESIGN
PHOTOGRAPHY

Kage Design are based in Warragul, South East of Melbourne. D
We are commercial printers catering to large and small clients.
Call us today to discuss your printing and design requirements. =

DESIGN AND
PRINTING OF:

» Annual reports
= Medical record forms

Fast, puendly sewice I REUBITERITE

= Patient

6(9’1/ alL y&ufb d,€8(,gn/) p]wnﬂng 8‘ communications
. » Posters
pheteghaphy hequirnements . Stationery
» Business cards

Ph: 03 5622 0728 - Signage

= Fast turnaround
info@kagedesign.com.au - Free delivery
= No minimum order

» Bundling, wrapping or
banding as necessary

PHOTOGRAPHY:

» Update your stock
image library

AGEP=PPU TN SRS

» Family photography

www.kagedesign.com.au




