ASSOCIATION OF
AH S PO HOSPITAL SuPPLY &

PURCHASING OFFICERS INC.

20™Annual Conference

22" - 24™ October 2008

PRIVACY, PIRACY &
PROVISIONING

Venue  All Seasons Quality Resort
171-183 McIvor Rd
Bendigo Vic 3550

Keynote Speaker

Rob Redenbach

From Nelson Mandeld’s protection unit to
leading high risk protection teams in Iraq, to
developing individuals, teams and organisations.
Rob has served with the Australian Army is
South East Asia in mid 80's. Rob has lectured at
the FBI Academy, taught unarmed combat, and
in the build up to 2000 Olympics provided
specialised  conflict-resolution training to
Australian Special Forces. Rob continues to
train Special Forces and Police around the
world from SWAT to the British & Australian
SAS.

Other Presenters

Megan Main-CEQ Hospital Purchasing Victoria

Andrew Stewart- Managing Director Intelog
Healthcare Performance Group

Registrations received with full
payment before 14™
September 08 will be entitled to
a 10% per member discount.
(Day sessions excluded)
Group Offer:- 3™ Registration will
be entitled to a 50% reduction of
registration fee
(Day sessions excluded)
New Members:- Will be entitled to
10% off Registration Fee

Program Amendments: Although every effort will
be made to keep presentations as represented,
AHSPO reserves the right to make any necessary
changes to the program.
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2:30 - 5:30p.m

Registration and Exhibition commences

Open to outside Healthcare professionals.

Tea, Coffee & Water will be avarlable during the afternoon.

6:00 p.m.

Networking Session- Sponsored by OfficeMax

All delegates will be required to meet in the Exhibition Hall at All Seasons. Casual dress, i.e.
jeans, runners and to be prepared for the cold evening air. This evenings networking session
will encompass great conversation with peers, meeting new delegates that will lead into the
conference on Thursday.

Drinks can be purchased at bar prices.
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7:00am Breakfast will be available at Fortunes Restaurant

8:00 Registration & Exhibition Open
9:00 Conference Welcome Russel/ King AHSPO President
9:15 Privacy & Piracy- Robert Redenbach. Sponsored by Johnson & Johnson Medical

Good communicators should avoid clichés “like the plague”. That being said, life really is a
journey. At the outset you have gone nowhere and you know nothing. As you travel you
gain knowledge, you grow, you move forward. Naturally you are going to make wrong
turns and mistakes along the way. It does not matter where you go or what you do,
there is risk, uncertainty in everything. But this fact should not hold you back. Rob
presentations will help you deal with challenges & uncertainties in a less-than-perfect
world, bring into focus how well organisations work or don't work, help us deal with
problems and faults in our work environment. Rob will show us how to be our own
bodyguard, how to manage high risk and everyday life, provide leadership & planning mm|
techniques. Rob will also present on Piracy - what does it encompass, are we all guilty of L
this?

10:30 Morning Tea in Exhibitors Hall
Sponsored by Pharmatel Fresenius Kabi

11:00 Does the Pressure ever stop, part 1. Facilitated by Robert Redenbach. The
opportunity for all delegates present to raise concerns, challenges & issues faced day to
day. Breakout session will give every delegate the opportunity to openly discuss issues
with aim to problem solving.
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12:45 Lunch in Exhibitors Hall
Sponsored by Air Liguide Healthcare

1:45 Capping the Pressure, part 2.. Facilitated by Rob Redenbach. All breakout groups will
present a short summary of the issues discussed and solution offered. A fact sheet will
be compiled of summaries and will be available at end of conference.

2:30 Afternoon Tea in Exhibition Hall
Sponsored by Sentry Medical

3:00 Provisioning - You see it! You handle itl Do you know what it does? An interactive show
and tell education session where you will be able to handle it whilst you are shown what it
does by company representatives from the Industry Exhibition.

4:30 ANNUAL GENERAL MEETING
Full, Affiliate and Corporate members are invited to attend
5:00 Close of day 2
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7:00am | Breakfast will be available at Fortunes Restaurant

8:00 Exhibition Opens

8:55 Day 3 begins - Russell King AHSPO President

9:00 Are we what we appear? Keynote Speaker Sponsored by Astratech P/L

Our award winning Keynote presenter will show how and what we do impacts
on our productivity and performance at work and home, offer lifelong learning,
adopting, adapting & renewing techniques. They will inspire and motive you to
be more productive, to be happier, to take less sick days, to become a more
positive force in life, fo have more energy, and to make choices that will give
you the edge in/on life.

10:15 | Morning Tea in Exhibition Hall - Sponsored by Pharmatex Australia Pty Ltd
incl announcement of Best Industry Exhibition winner

10:40 | HPV Update
Megan Main CEO

11:10 Warehousing & Supply Reform- Andrew Stewart Intelog Healthcare
Performance Group

o Working with suppliers and Internal users

0 Practical level, remove wasteful steps

0 Warehouse performance,

0 Sustainable improvement leadership training

0 Supply chain case study presentation
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12:10 | Wrap Up-Rob Redenbach

12:20 | Conference Close
AHSPO President Russell King

1:30 Post Conference Activity

Organised by Industry Liaison Group - An opportunity to participate in a social
game of golf at the conclusion of conference, or spend the afternoon enjoying
the sites of Bendigo

Points of Interest

Authentic deep-shaft mine experience at Central Deborah, where you don a miner's hat and
travel underground to walk in the footsteps of the miners. The famous Vintage Talking Tram
tour weaves through the historic streets of Bendigo, telling wonderful stories of days gone by.
The original 1860's Chinese Joss House and the Golden Dragon Museum display the Chinese
heritage of the area and house the world's oldest Imperial Dragon, Loong.

Bendigo Art Gallery has a strong reputation with a significant collection. An award-winning,
architecturally designed café was added to the building. The Bendigo Pottery is famous, with its
display and sales complex set around vast old beehive kilns. Experience the thrill of learning to
throw a returning boomerang at Wycheproof Boomerangs, and for the curious at heart, there's a
great experience for you at Confectionary Capers. For the active at heart there is Australia’s
highest Vertical Slide at Discovery Science & Technology Centre. To find our more about the
farming heritage visit Campaspe Run in Elmore. Visit the Making a Nation Exhibition to explore
Bendigo's history. Since 1901 the dreams of Bendigo have been captured in the fascination and
permanent exhibition located in the Old Post Office Building along Pall Mall.
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ASSOCIATIONS 20™ CONFERENCE REGISTRATION FORM & TAX INVOICE
<‘ AHSPO;; 22-24" October 2008 All Seasons International
ABN 82 958 634 724 Invoice No: 2008
This application form is also our official Tax Invoice. Please retain copy.

NB: AHSPO is not registered for GST, therefore there is no GST component in the priced charged.

REGISTRATION FEE: - Life & Associate Members $600. Full/Affiliate & New Members $660.
Full & Associate member only Single Day Sessions - Thursday 23™ Full day $110. Friday 24™ % day only $100
Registration Package for Life/ Full/ Associate/Affiliate & New Members includes: - Full registration. Meals for duration of

conference (delegates are responsible for any personal incidentals). Access to all conference events. 2 night's accommodation
(Wednesday & Thursday). 2009 subscription fee.

Full/Associate Member Only Single day registration fee includes attendance for nominated day only, refreshments & meal for
that's day's conference sessions. NB Attendance to official social events & accommodation is NOT included.

*All relevant information must be completed. Please print.

* Name *Position

*Organisation Name

*Postal Address Postcode:
*E-mail Address

*Best contacted on |Tel( ) Fax( ) Mob:

*Special Dietary requirements |dYes O No being:

*Membership Type |Life Fulld Associate] Affiliatel] Newd Day Only[d Registration Fee $

m Name Position

Organisation Name
E-mail Address
Best contacted on |Tel( ) Fax( ) Mob:

Special Dietary requirements |0Yes O No being:

Membership Type | Life[d Fulld Associate] Affiliatel] Newd Day Onlyd Registration Fee $

m Name *Position

Organisation Name

E-mail Address

Best contacted on |Tel( ) *Fax( ) Mob:

Special Dietary requirements |OYes O No being:

Membership Type | Life O Full O Associate O Affiliate I New [0 | Group Offer Fee less 50% $

PAYMENT METHOD Full payment is required with lodgement of Registration form.
( ) Cheque made payable t0:AHSPO Inc. Amount of $

( ) Credit Card cards accepted please indicate MasterCard ( ) Visa Card( )

Complete if paying by credit card |Debit from my credit card the amount of $

Credit Card Number __ Expiry Date: ___ /

Name on Card

Sighature Date:

Early Bird Closing date 14™ September 2008. Registration closing date 7™ October 2008.

Post to: Mrs Judy Bart, Chief Clerk, Procurement, Southern Health, Locked Bag 29, Clayton Vic 3168
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